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1. OBIIASI XAPAKTEPUCTHUKA PABOYEM ITPOT'PAMMBI
[NPOPECCHUOHAJIBHOI'O MO YJIA

IIM.03. BeinosiHeHHe padoT 10 0JHOI WJIM HECKOJIbKHMM NpodeccusiM padboumx,

1.1

AO0JKHOCTAM cayskammx (20002 Aredt 0aHka)

eab u mu1aHupyembie pe3yJibTaThl 0CBOeHNsI MPOdecCHOHAIBLHOTO
MOJYJIAA

B pesynbprate m3ydeHus npoeCCHOHATBLHOTO MOMYJS CTYISHT JOJKCH OCBOUTH
OCHOBHOW BHUJ JeATCIbHOCTH «BbImoNHEeHWEe paboT 1O OJHOW WM HECKOJIbKUM
npodeccusiMm  paboumx, JOJDKHOCTAM  ciayxammx (20002  Arent ©OaHka)» W
COOTBETCTBYIOIIHE €My OOIIHE KOMIETEHIIMU U IPO(dheCcCHOHATBHBIE KOMITCTCHIIUHN

1.1.1 Tlepeuens OOLIUX KOMITETEHIIUN

Kon HanmenoBanme o0IMX KOMIIETEHIIAI

OK 1. | BeiOupath cmocoObl pemieHus 3aaad  MnpodecCUOHANBHOU IESITebHOCTH
MPUMEHUTENIBHO K Pa3IUYHBIM KOHTEKCTaM

OK 2. | OcyuiecTBisiTh MOKUCK, aHAIM3 U MHTEPIIPETAIMI0 HHPOpMaILIUU, HE00X011-
MO JI71s1 BEITIOJTHEHHUS 33/1a4 TPO(ECCHOHATLHOM eI TeTbHOCTH

OK 3. | IlmanupoBath U peaan30BbIBaTh COOCTBEHHOE MPO(PECCUOHANBHOE U JINYHOCT-
HOE pa3BUTHE

OK 4. | PaboTaTh B KOJUIEKTUBE U KOMaH/Ie, 2(PHEKTUBHO B3aUMOJICHCTBOBATH C KOJI-
JIeraMH, pyKOBOJICTBOM, KJIMEHTAMHU

OK 5. | OcyuiecTBisTh YCTHYIO U TUCBMEHHYIO0 KOMMYHUKAIUIO HA TOCYAapCTBEHHOM
a3bike Poccuiickoil denepanuu ¢ yueToM 0COOEHHOCTEW COMAIbHOTO U
KyJbTYPHOTO KOHTEKCTa

OK 9. | HUcnonp3oBath HHPOPMALMOHHBIE TEXHOJIOTHH B MPO(ECCUOHATBHOM Jesi-
TEJIbHOCTH

OK 10. | [Tonp3oBaThcs MpodecCuoHANIBHON JOKYMEHTAIMEH Ha TOCYJapCTBEHHOM H
WHOCTPAHHOM SI3BIKaX

OK 11. | Ucnonb3oBaTh 3HaHUS MO (PUHAHCOBOW IPAMOTHOCTH, TNIAHUPOBATH MPEPHU-
HUMATEIBCKYIO JIEATEILHOCTh B MpodeccuoHanbHou chepe

1.1.2 Tlepeuensb npodecCuoOHANTBHBIX KOMIETEHITUN
Kon HanMeHoBaHMe BUIOB JEATEILHOCTH U MPOPECCUOHAIBHBIX KOMIIETEHITUH

[IK 1.1 | OcymecTBasTh pacueTHO-KaccOBOE 00CTyKUBaHUE KIMEHTOB

[IK 1.4 | OcyiecTBasiTh MEXOAHKOBCKHE pPACUEThI

[1IK 1.6 | Obcmy>XuBaTh pacueTHBIE ONEpPaIlMU C UCIIOJIb30BAaHUEM PA3IIMYHBIX BUIOB
IJIATEAKHBIX KapT

[IK 2.2 | OcymiecTBasaTh 1 0hOPMIISATE BbIauy KPEAUTOB




1.1.3 B pe3ynbTate ocBoeHUS MPO(hecCHOHATBHOTO MOIYJISl CTYASHT JOKEH

HNmMmeTn
NMpaKTuye-
CKHIi OIBIT

KOHCYJIbTUPOBAHUSA KIIMCHTOB 110 OaAHKOBCKUM IMPOAYKTaM U YCIIyTraM.

YMmeTh:

- OCYIIECTBIISATH MOUCK HHPOPMALIMH O COCTOSIHUU PhIHKA OAHKOBCKHX
IIPOJYKTOB U YCIIYT;

- BBISBIISITh MHEHUE KIIMEHTOB O KAYECTBE OAHKOBCKHUX YCIIYT U MPEACTaB-
JTh UHpOpMAIUIO B OaHK;

- BBISIBJIATH NOTPEOHOCTHU KIMEHTOB;

- ONIPeIEIATh PEUMyIlecTBa OAHKOBCKUX MPOIYKTOB JJIsl KIIUEHTOB;

- OPUEHTHPOBATHCA B MPOAYKTOBOM JIMHEIKe OaHKa;

- KOHCYJIbTHUPOBATh MOTEHIIMAIBHBIX KJIMEHTOB 0 0AHKOBCKUX MPOAYKTAX
U yciayrax u3 IpOoJyKTOBOM JINHEHKU OaHKa;

- KOHCYJIbTUPOBATh KJIMEHTOB 10 Tapudam OaHKa;

- BBIOMpATh CXeMbl OOCITYKUBaHUS, BBITOJHBIE I KJIMEHTa U OaHKa;

- (opMUPOBATH MOJOKUTEIHHOE MHEHHUE Y OTEHIIUAIBHBIX KIIUEHTOB O
JIETIOBOM pemyTanuu OaHKa;

- UCIIOJIb30BaTh JINYHOE UMUJI)KEBOE BO3/ICHCTBUE HA KIIMEHTA;

- IIepeapecoBBIBATDH CIOXKHBIE BOMPOCH! APYTUM CHEIHaTINCTaM OaHKa;

- ¢popMUpOBaTH COOCTBEHHYIO MO3UTHUBHYIO YCTAHOBKY Ha MPOIIECC MPO-
Jaku OAaHKOBCKUX MPOJYKTOB U yCIIYT;

- OCYILIECTBJISATH OOMEH OIBITOM C KOJIETaMH;

- OPTaHMU30BBIBAThH U MPOBOIUTH MPE3EHTAMN OAHKOBCKUX MPOIYKTOB U
YCIIyT;

- HCIIOJIb30BaTh pa3inyuHble (POPMBI IPOABIKEHUS OAHKOBCKUX MPOIYK-
TOB;

- OCYUIECTBJISATH COOP M UCHOJIb30BAHNE HH(POPMALIUHU € LEbIO TOUCKA
NOTEHIMAJIbHBIX KIHUEHTOB.

3HATH:

- onpejeneHus: 0aHKOBCKOM orepanuu, 0aHKOBCKOW yCIIyTd U OaHKOBCKO-
r0 MPOJYKTa;

- KTaccupuKanuio 6AaHKOBCKHUX OTIEPAIINA;

- 0COOCHHOCTH OAHKOBCKHX YCIYT M UX KJIACCU(DUKAIUIO;

- MapaMeTphl ¥ KPUTEPUHU KadyecTBa OAHKOBCKHUX yCIIYT;

- IOHSATHE KU3HCHHOTO IUKJIA 0AHKOBCKOTO MIPOYKTA M €T0 TAIbI;

- CTPYKTYpY IIeHbI Ha 0AHKOBCKUH MIPOIYKT U OCOOCHHOCTH IIEHO00pa30-
BaHMs B OaHKE;

- OlpeJieieHre [IEHOBOM MOJUTHUKHU OaHKa, €€ 00BEKTHI U TUIIHI,

- TMOHSATHE NPOIYKTOBOM TMHEHKHN OaHKa U €€ CTPYKTYPY;

- MPOAYKTHI U YCIIyTH, NIpeAsiaraeMble 0aHKOM, UX MPEUMYIIECTBA U 1ICH-
HOCTH;

- OCHOBHbIE€ OAaHKOBCKHE MPOAYKTHI JUIsl YACTHBIX JIUI], KOPIIOPATUBHBIX
KIIMEHTOB U (PMHAHCOBBIX YUPEKICHHM;

- OpPraHU3aIMOHHO-YTPABICHYECKYIO CTPYKTYpy OaHKa;

- COCTABJISAIONIUE YCIIEITHOTO OAHKOBCKOTO OpeH/a;




- poJib OpeHia 6aHKa B MPOABMKCHIUN OAHKOBCKHX MPOIYKTOB;

- TMOHATHE KOHKYPEHTHOTO MPEUMYIIECTBA U METO/IbI OIICHKH KOHKYPEHT-
HBIX TTO3UIIUNA OaHKa Ha PhIHKE OAHKOBCKUX YCIYT;

- 0COOEHHOCTH TPOTAKH OAHKOBCKUX MPOIYKTOB U YCIYT;

- OCHOBHBIE (DOPMBI MPOTAK OAHKOBCKUX MPOTYKTOB;

- MOUTHUKY O0aHKa B 00JaCTH MPOoJjak OaHKOBCKUX TIPOYKTOB U YCIIYT;

- YCIIOBUS YCIICITHOW TIPOJaKi OAHKOBCKOTO MPOIYKTA;

- 3TaIlbl MPOJIaXKH OAHKOBCKHUX TPOJIYKTOB U yCIIYT;

- OpTraHMU3aIUI0 TOCIETPOAAKHOTO 0OCITY)KUBAHHS U COTIPOBOKICHHS
KIIMCHTOB;

- OTEUYECTBEHHBIN U 3apyOCKHBIN OMBIT MPOBEACHUS TPOJAK OAHKOBCKUX
MPOYKTOB U YCIIYT;

- CIIOCOOBI M METOIBI TIPUBJICUCHUST BHUMAHUS K OAaHKOBCKUM TPOIYKTaM U
yCIIyTraM;

- CITOCOOBI IPOBIKEHUS 0AHKOBCKUX MTPOTYKTOB;

- TMpaBWJIa TOATOTOBKY U TIPOBEICHUS NMPE3CHTAINMH 0aHKOBCKUX TPOIYK-
TOB U YCIIYT;

MPUHITUITHEI B3aMMOOTHOIIIEHUH OaHKa ¢ KJIUECHTaMU;

TICUXOJIOTUYECKHUE TUTTBI KIIUEHTOB;

MpUEMBI KOMMYHUKAITUY;

CIIOCOOBI BBISIBJIICHHSI TOTPEOHOCTEH KIIMEHTOB;

KaHAJIBI JIJIs1 BBISIBJICHUS TTOTCHITUATBHBIX KJIMCHTOB.

1.2 KoiuvecTBO 4acoB, 0TBOAMMOE HA OCBOEHHE MPO(eCCHOHATIBLHOI0 MOYJIs

Bcero gacos — 339;

N3 aux: Ha oceoenne MJIK.03.01 — 183 yaca;
B Tom uucie:

Jlekuu — 67 yacoB

[Ipaktnueckue - 80 yacos

caMocTosiTeNbHas paboTta — 28 4acos;
OK3aMeH — 8 Jacos.




2. CTPYKTYPA U COAEP KAHUE ITPOPECCUOHAJIBHOI'O MOAYJIA

2.1 CtpykTypa npog)ecCHOHAJIBLHOT0 MOAYJIsl

Komsr mpodeccuo- HanmenoBanus pasme- | CymMMapHBIN O0beM npoheCCHOHAIBHOTO MOIYJIS, aKaJeM. Jac.
HaJIbHBIX U 00LIUX JI0B nIpodeccroHab- 00beM Pabora 00yyaromuxcst BO B3aUMOJIEHCTBIH C MPENOaBaTeNeM CamocTos-
KOMIETEHU U HOT'O MOJYJs Harpy3KH, O6yuenune mo MJIK.03.01 IIpakTuxu TelbHas
qac. Bcero B Tom uucine [Ipoussoa- pabota
Jlabopar. u mpax- KypcoBbix YyeOHas CTBEHHas
TUYECKUX 3aHATHH pabot
1 2 3 4 5 6 7 8 9
IIK 1.1; IIK 1.4; Pasnen 1. bBaakos-
IIK 1.6; IIK 2.2; CKHE IPOAYKTBl MU 157 136 74 - 21
OK 1; OK 2; OK 3; | ycinyru
OK 4; OK 5; OK 9;
OK 10; OK 11. -
K 1.1; 11K 1.4; Pazgen 2. Ilpogaxa
IIK 1.6; TIK 2.2; Y TIPOJIBMOKCHUE 18 11 6 - 7
OK 1; OK 2; OK 3; | 6aHKOBCKHX IpO-
OK 4; OK 5; OK 9; | aykToB u yciyr
OK 10; OK 11.
Dk3ameH o MJIK 8 - - - - - -
03.01
Bcezo: 183 147 80 - 28




2.2 TemaTH4ecKHii IVIAH U coJep:kaHue nNpodeccuoHabHoro moay.as [IM.03

HaunMeHoBaHue pa3aesioB u

TeM npodecCHOHATBLHOTO Conep:xaHue yueOHOro0 MaTepuaJia, O0bem B
moayJs (IIM), mesxxancum- JlabopaTopHbie padoThl M MPAKTHYECKHE 3AaHATHS, CAMOCTOSITe/IbHAsI ydeOHas padoTa 00y4aromuxcs yacax
IIMHapHbIX Kypcos (M/IK)
1 2 3
Paznen 1. bBankoBckMe NPOAYKTHI U YCJIYTH 157
M/IK. 03.01 BeinotHeHHne padoT MO JOJKHOCTH CJYKAIIero «AreHT 0aHKay» 136
Beenenue. Tema 1.1 Kopno- | Conep:xanue
paTHBHafl KyJIbTypa H CO- 1. Beenenue. Llenu u 3agaun u3y4eHus: MeXIUCIUIUIMHAPHOTO Kypca, €ro 3HaueHue B MPo(hecCHOHaIbHOMN Mo-
HHaIbHAA 0TBETCTBEHHOCTE | rotoBKe crenuanucTa GaHKOBCKOro Jena. CyIHOCTh U OCOOGHHOCTH AeATeIbHOCTH OaHKa. baHKOBCKas cuctema,
0anka Ha npumepe ITAO BubI 0aHKoB. PyHKUMHU OaHKa U OCHOBHBIE OAHKOBCKUE ONEpalHU.
Coepbank 2. O6mme ceenenns o ITAO CoepOaHK, HCTOPHS €r0 Pa3BUTHs, COBPEMEHHOE cocTosiHUE. CTpaTerus pa3BUTHs
10 2020 roga. 10
3. KopniopatuBHas KyJapTypa U €€ cocTaBisone. Muccus, IeHHOCTH U npaBuiia 6anka. Kogekc koprnopaTus-
HOH 3TuKM OaHKa, ero GyHkunu. CTaHAapThl 00CITY>KUBAHUS KIMEHTOB.
4, KopriopatuBHas colpaabHas OTBETCTBEHHOCTh OaHKa. [lomnTrka 6aHka B 00J1aCTH KOPIIOPATUBHOMW COIIMATE-
HOH oTBeTcTBeHHOCTH. ColMaIbHO-3HaYMMBbIE TIPOAYKTHI U yciryru Oanka. IMHDK M fenoBas penyTtaims 0aHka.
5. KopniopatuBHble IeHHOCTH OaHKa.
B ToM uncie, NpaKTHYeCKUX 3aHATHI U JJA00PATOPHBIX padoT 2
IlpakTHyeckoe 3ansTHe; KopropaTuBHbIEe IICHHOCTH OaHKA. 2
Tema 1.2 Opranusanus pa- | Conep:xanne
0orel BCII 6anka nmo o6cay- | 1. BHyTpeHHme CTpyKTypHBIE TIOJpa3ieneHns Oanka, uX BUIAbI M Ha3HaueHue. [[puMepHas oprannzannoHHas
kuBaHuio ¢Qusnveckux jgun | crpykrypa CO CoepOanka 1o o0CimyKuBaHUIO0 GU3NIECKUX JINLL.
Ha npumepe ITAO Coepbank | 2. Moaens pa6otsl 1/2. 3agaun u GYHKIMH COTPYAHMKOB OMOJIHUTENLHOTO oduca. CrcTeMa yIpaBieHHUS OUe-
pelblo.
3. Opranusanus padotsl gononHuTenbsHoro oduca Ynrunckoro 'OCH 8600.
4, Opranu3anuoHHas CTPYKTypa JOTIOTHUTEIBHOTO oduca. 30HBI 00CTy)KHBAaHHS KINCHTOB.
5. Henn, 3agaun u pyHKIINN areHTa (KOHCYynbTaHTa) 6anka. Opranuzamus pabodero JHs KOHCYIbTaHTa. Pabodee 20

MECTO KOHCYJIbTAHTA.

6. TpeGoBanus K areHTy 6aHKa, KOHCYJIBTaHTY 110 OAHKOBCKUM IPOAYKTaM.

7. MoruBamus areara (koHcynbTanTa). KapsepHslit poct. Cructema omiaThl TpyAa KOHCYJIbTaHTa.

8. [lnaHoBoe 3a71aHue KOHCYJIbTAaHTa Ha pabouyto cMeHy. OTYeT KOHCYJIBTaHTa 110 OKOHYaHUIO Paboyvero JiHs.
[TpruuHbI, BIUSIONNE Ha HEBBITOIHEHHNE IJIAHOBOTO 3a/IaHUSI.

9. CrangapTsl 00CIy)KMBaHUs KIUEHTOB: MpaBuio «3I11». CxeMbl pabOTh KOHCYIBTAHTA B 30HE BCTPEUH KIIHCH-
TOB U 30HE CaMOOOCITy>KUBaHHS B COOTBETCTBUH C TpaBMiIoM «311».

10. 3aueTHsIit ypok mo Teme 1.2.




B Tom uMcie, NpaKTHYECKUX 3aHATHIL U JIA0OPATOPHBIX padoT

HpaKanecm/le 3aHATHA:

1. Ypox-akckypcusi. Opranuzaius pabotsl gononautensHoro odpuca Yurtuuckoro 'OCH 8600.

2. Opra"u3aoHHas CTPyKTypa JOTOTHUTEILHOTO oduca. 30HB 00CTyKUBaHUSI KIIMCHTOB.

3. TpeboBaHNs K areHTy OaHKa, KOHCYJIBTAHTY 110 OAHKOBCKHUM HPOJYKTaM.

4. IlnanoBoe 3a/1aHNe KOHCYJIbTaHTa Ha pabouyto cMeHy. OT4eT KOHCYJIbTaHTa IO OKOHYaHHIO pabodero AHs.
[TpruuHsl, BIUSIONNE Ha HEBBITOIHEHNE IJIAHOBOTO 3a/IaHUS.

5. Cxembl paboOThl KOHCYJIBTAHTA B PA3JIMYHBIX 30HaX B COOTBETCTBUU C MpaBUiIoM «311».

BN INNDN

Tema 1.3 bankoBckas Tpua-
aa. KaudecTtBo 0aHKOBCKHX
NMPOAYKTOB U YCJIYT

Conep:xanue

1. IlonsTus «OaHKOBCKas omepanus», «OaHKOBCKHH TPOMYKT» M «OAHKOBCKAs yCIyra» M HMX B3aUMOCBS3b.
Knaccudukanuss OaHKOBCKHX onepanuidi. AKTHBHBIE onepanuu. [laccuBHble omepauuu. [locpemHuueckue
onepauun 6anka. Kinaccudukarust 6aHKOBCKUX YCIyT IO KPUTEPHUSAM: KaTErOpHsi KIIMEHTOB, CTETICHb
WHIUBUYAIM3ALUHA TOAX0Ja K KIMEHTY, CPOK IPENOCTABICHUS, CTENEHb CIOXHOCTH, CTEINEHb ITOXOJHOCTH,
CTENEeHb PUCKA, HOBHU3HA.

2. OcobeHHOCTH OAaHKOBCKHX YCIyT. ba3oBble: HEOCsA3aeMOCTh, HEMOCTOSIHCTBO KadeCcTBa, HEOTAEIMMOCTh OT
WUCTOYHHMKA TPEJOCTABICHHUS, HEBO3MOXXHOCTh XpaHeHHs. DyHKIUOHaNbHBIE: o0OecrevyeHne HSKOHOMUKH
TUTATEXHBIMHU CPEJICTBAMH, PETYJIHPOBAHHE KOJUYECTBA JIEHET B OOpalleHWH, OPUEHTALNS Ha YHUBEPCAJIHHYIO
JESITeNbHOCTb, CBSI3b CO BCEMH CEKTOpaMu SKOHOMHKH. Crnennuueckue: MKECTKOE TOCYAapCTBEHHOE
peryJIMpoBaHue, 3aKPBITOCTh IS TPETHUX JIUII, UCIIOIB30BaHNE PA3INYHBIX (POPM JIEHET, MPUOBLTLHOCTh U PUCK.
XapakTepHble: 00bIIast MPOTSHKEHHOCTh BO BPEMEHU, MHINBUAYTH3UPOBAHHEIN XapakTep,

T QepeHINPOBAHHOCTD, 3aBUCUMOCTD OT JIOBEPHS KIIUEHTOB U CBSI3b C KIIMEHTCKHMHU PUCKAMH.

3. Tumel 6ankoBckuX Tpua. CocTaBieHHE CXeMBbI KIacCU(pHUKaUU 0aHKOBCKUX MPOIYKTOB, ONEpaluil U yCiIyT
10 TUTIAM TPHAI.

4. KauecTBO OaHKOBCKHX yciyT. OXuIaHue W BOCIPUSATHE KadyecTBa 00CTyKuBaHMs KimeHToM. [lapameTpsr
KadyecTBa 0aHKOBCKUX yciyr. Kpurepun kadectBa 0aHKOBCKOH ycimyrd. [IpoyKThl U yCIIyTH, IpeAiaraeMele
0aHKOM, X IPENMYIIECTBa U IeHHOCTH. CHcTeMa yIpaBIeHHsI KaueCTBOM OaHKOBCKHUX YCIyT.
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B Tom YUCJIC, IPAKTUIECCKUX 3aHATHI 1 HaﬁOpaTOp]—[LIX paﬁoT

IIpakTnyeckue 3aHATHSA

1. Tunbl 0ankoBcKuX Tpuaj. CocTaBieHUE CXeMbI Kilaccu(ukaiuu 0aHKOBCKHUX MPOIYKTOB, OTIEPAIMid U YCIyT
10 TUIIaM TpHUa.

2. Kpurepun kauectBa OaHKOBCKUX yciyr. Kakoil cepBUC XOTAT KIMEHTH! OaHKa.

3. Pemienue curyanuonHoi 3amauu. Keiic «YIOBIETBOPEHHOCTh KJIMEHTOB OAHKOBCKUM OOCITYKHUBaHUEM
CHU3MUJIACh, YUCJIO MPETEH3UN pacTeT».

Tema 1.4. Komniekc mapke-
THHIa. ZKN3HEeHHBIH UK
0aHKOBCKOI0 MPOAYKTA.
Ilenoo0pa3oBanue B 0aHKe

Conep:xxanue

1. IlorsiTrie 1 0COOEHHOCTH 0AaHKOBCKOTO MapKeTHHTra. KoMIuIekc MapKeTHHTa, €ro COCTaBIISIOININE.

2. [loHsATHE )KU3HEHHOTO ITUKJIa 0AHKOBCKOTO MPOYKTA. DTalbl )KU3HEHHOTO [IUKJIa OaHKOBCKOTO MPOIYKTa.

3. IlonsTre ueHsl Ha GaHKOBCKHUM MpoayKT. OcoOeHHOCTH [IeHOOOpa3oBaHus B OaHke. LleHoBas moiauTuka.
Tapudbr Ha 6aHKOBCKHE yCITYTH.
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B Tom uMcie, NpaKTHYECKUX 3aHATHIL U JJA0OPATOPHBIX PadoT

HpaKTqucmle 3aHATHUA:
1. Kommiekc MAapKCETHUHI'a Ha PA3JIMYHBIX 3TallaX JXU3HCHHOT'O IIUKJIa 0aHKOBCKOI0 IIpOAYyKTa.

2. Ketic «IIpo6neMsr ieHooOpa3zoBaHus B OaHKax». OnpeneseHne IeHOBOM MOJINTHKY OaHKa.

N

3. CocrasiieHue u 3amuTa Auanoros: «KOHCYJIbTHPOBaHNE KIMEHTOB 1O Tapudam OaHKay.

Tema 1.5 IIpoaykroBast ju-
Helika 0aHKa

Conep:xkaHue

1. IlonsTHe poayKTOBOM NuHEWKH. Mepapxndeckuii MeTo1 Kitaccu(ukanny 0aHKOBCKUX yeiryT. OCHOBHBIE
KpUTEpUH KiIaccu(uKaiuy 0aHKOBCKUX yciyT. [lokazaTeny, XapakTepu3ylomue NpoAyKTOBYIO TMHEHKY OaHKa.
CucreMa ynpasieHus IPOAYKTaMH KOMMEPUYECKOTo OaHKa.

2. baHKOBCKHE TTPOIYKTHI YACTHBIM JIUIIAM: BKIIAIbI, KPESIUTHI, 0AaHKOBCKHE KapThI, IIATSKH U TiepeBobl. [Ipo-
JTyKTOBAs JIMHEHWKA JIJTT KOPIIOPATUBHBIX KIIMEHTOB. OCOOEHHOCTH 0aHKOBCKUX MTPOTYyKTOB JIJIS MAJIOr0, CPEeIHE-
ro ¥ KpymHoro 0usHeca. OCHOBHBIEC MTPOIYKTHI 17151 PUHAHCOBBIX YUPEKICHHI: pacueTHbIC POTYKThI, HHBECTH-
ITMOHHO-0aHKOBCKHE MPOIYKTHI, TOPrOBOE PMHAHCHPOBAHUE.

18

B Tom umcie, MpaKTHYECKUX 3aAHATHIL U J1A00PATOPHBIX PadoT

10

IIpakTyeckue 3aHATHUS:
1. BankoBckue NPOAYKTEI U YCIIYTH JJId YaCTHBIX KJIIMCHTOB. CocraBiieHHe CXEMBI Knaccmbm(aunn " KpaTKoro
ONMCaHMS MO BUJIAM.

2. CocraBneHue u 3anura auainora «BeisiBienne norpedHocTel KnneHToB. Bribop 6aHKOBCKOTO MPOAYKTA /IS
(hU3UIECKOTO JTHTIAY.

3. Ketic «CrangapTHbii Ha00p GaHKOBCKHUX MPOAYKTOB JUISI KOPIIOPATUBHBIX KIHEHTOB

Tema 1.6 Buabl u yciioBus
NPOAYKTOB U YCJYT JJIA
YACTHBIX KJIHEHTOB 0aHKa
Ha npuMepe ITAO Coepdank

Coaepxanne

1. IlonaTne M BUABI TUTATEKHBIX KapT. Buapl pacueTHbIX (1e0eTOBBIX) KapT. HopMaTHBHO-TIpaBOBbIE aKTHI, PEry-
JMpPYIOLIHE BHITYCK M oOpaleHne 1e0eToBbIX KapT. Buabl 1e6eToBbIX Kapt, sMutupyeMbix [TAO Coepbank. Oc-
HOBHBIEC TEPMHHBI 110 KapTaM. Y CJIOBUS BBIITYCKa M UCIIOJIB30BaHUs A1e0ETOBBIX KapT. OTIHYHTENbHBIE OCOOCH-
HOCTH W 3JIEMEHTHI 3aIUThl KapT. Mepbl 0€3011aCHOCTH NPH [TPOBEACHUH OTIEPALIUH C KapTaMu.

2. JlomomHUTENBHBIC YCIIYTH U ONLUH, TIpeiaracMble AepkaTelsiM OaHKoBCKUX KapT. [IporpamMma notpeOutesn-
ckoii nosutbHOCTH «Criacu6o ot Coepbankay. IlpenmyecTsa nporpammsl 1i1st KIMeHToB. Ilopsaok perucrpa-
LM, HAYMCIICHUS M CIICaHMs OOHYCOB.

3. JlucraHoHHOe OaHKOBCKOE 00CITY)KHBaHHUE Jiepxareneli kapT. [IoHsTHE ¥ BUJIbI KAaHAJIOB YIaJICHHOTO JI0-
cryna. Bunasl ycrpoiicts camoobcmyskuBanus. [lopsgok mpoBeaeHMs onepaliiii uepe3 yeTpoiicTBa caMmoo0ciry-
xuBaHUA. JINMUTHI 1 TapudBI IO TPOBEACHUIO omepaIii. Mepbl 6€30MacHOCTH.

4. Ycnyra MoOuneHBIA 0aHK, Ha3HAUYEHHUE, MAaKeThl YCIYyT, UX OTIMYWE, CTOUMOCTE. llopsmok moaxmroueHus: u
OTKIIIOUEHHsI MOOHMIIBbHOTO OaHka. Onepannu, TpoBOANMBIE Yepe3 MOOMIIbHBIN OaHK, TMMHUTHI MJIaTeXeH U mepe-
BOJI0B. Mephbl 6€30I1acHOCTH MPH UCTIONIb30BaHUU MoounbHoro 6anka. Yciayra Coepbank Onnaiin. [ToTeHuuans-
HBIE BO3MOKHOCTH, MMPENMYyTIiecTBa A5l KireHToB. MoOmibabIe npuinokenns kK CBOJI. O6ecnieuenne 6e3omac-
HocTH paboThl. JIumuTel onepauunii. [lopspok NOAKIIOYEHUS U TPOBEIECHH onepanuii uepe3 MoOuWIbHbINH OaHK 1
Coepbank Onmaita. Mepsl 6€30T1aCHOCTH.

5. JloroBop 6aHKOBCKOTO OOCITY>KHBAaHHUS YaCTHBIX KJIMEHTOB, €r0 Ha3HauY€HHE. Y CIIyTH, IPEJOCTaBIIeMbIe B paM-

50

10




kax J1BO. [IpeumymiecTBa 3aKI0UCHUS JOTOBOPA A KIIUCHTOB. Y CIIOBHUS U MOPSAIOK 3aKIIOUEHUS TOTOBOPA Ha
OaHkoBcKoOe o0ciyxuBanue. [1opsIok U MocneACTBUS PaCTOPKEHHSI JOTOBOPA.

6. Bxianmueie (memo3uTHbIC) omnepanuu (hru3udeckux Jmi. HopMaTHBHO-TIpaBOBOE peryIHpOBaHUE JIEMO3UTHBIX
onepanuid. CuctemMa 00s3aTEIBPHOTO CTPAaXOBaHMs BKIAMOB (hr3udeckux Jnil. OCHOBHBIC TTOHATHS W TCPMUHBL.
Buns! BritanoB ¢usnueckux jmi B Coepbanke. BKiramsl 1 pacdeToB B CpOoUHbIe BKIaAbl. OCHOBHBIC YCIIOBHUS
0a30Boii TMHEHKN cpouHBIX BKIanoB CoepOanka. YcnoBus pasMerieHus Bkiaga yepe3 CHOJI. Bunsl n ycnosus
pa3MelIeHus CelHaIbHBIX BKJIAJIOB.

7. IloHaTue u BUABI 00€3MMUeHHBIX MeTandeckux cuetoB (OMC). YcinoBus U MOPSAI0K OTKPBITHS U 3aKPBITUS
OMC. [IpeumymectBa 1 HefgocTaTku BiokeHnit B OMC. Onpenenennro goxoma (yosrrka) mo OMC.

8. CyurHocTh ¥ BBl KPETUTOB [Tl PU3NIeCKuX Jiull. HopMaTHBHO-TIpaBOBOE PETYIUPOBAHUE OTPEOUTENHCKO-
ro kpenuroBanusa. OCHOBHBIC TMTOHATHSA M TepMUHBEL. Kpemutabie nmpoaykTel Coepbanka. [loTpedurenbckue Kpe-
JUTBI: BUbI, OCHOBHLIC YCJIOBUA. )KI/IJII/IIIIHLIG KpCOUThI: BUbI, OCHOBHLIC YCJIOBU:. OpI‘aHI/I?,aHI/ISI mpomecca
KPEAUTOBAHMS YaCTHHIX KIMEHTOB. [lopsamok mpuemMa qOKyMeHTOB U oopmMiieHus 3asiBKM Ha KpeauT. [IpuHsaTue
PCHICHUA O BbIJA4UC KpeauTa. HOpﬂI{OK BbIa4U U MOTr'allICHUA KpEeauTa.

9. lloHsATHE ¥ OTIIMYUTETHHBIE OCOOEHHOCTH KPEAUTHBIX KapT. OCHOBHBIE TEPMUHBI M OTIPENCICHUS 110 KPEIUT-
HBIM KapTaM. Buabl KpeOuTHBIX KapT, BeITyckaeMblx COepOaHKOM. YCIOBHS BBITYCKa M UCIIOJIL30BaHUS Kpe-
IUTHBIX KapT. Opranuszanus npoiecca KpeAUuTOBAaHUS MO KPEeIUTHBIM KapTaM. [lopsiok BeIaYM U MOTalllCHUE
kpenuTa. OTYETHBIA U JTBTOTHBIN ITeproIbl. OnpeaesieHne CyMMBI 00IIel 3a10JDKEHHOCTH U 00513aTEIHLHOTO
TIaTexa.

10. Buipl MHBECTHIIMOHHBIX YCIYT OAHKOB JUIS YaCTHBIX KIMEHTOB. bpokepckue U Jemo3uTapHbIe YCIyTH: BUIBI
U ycaoBHs npenocTaBiaeHus. OCHOBHbBIE TEPMHUHBI U onpenenceHus. WHAMBUAYanbHbI HHBECTULUMOHHBIA CUET:
MTOHATHE, 0COOCHHOCTH OTKPHITHS CUeTa U MIEPEUUCIICHHS IEHEKHBIX CPENICTB, IPEUMYIIECTBA IS HHBECTOPOB.
[TaeBbie MHBECTUIIMOHHBIC (OH[BI: YCIOBUS W TOPSJIOK WHBECTUPOBAHMsS CPEICTB. BhIOOp MHBECTHIIMOHHOWM
crpateruu. [Ipeumymectsa [TMDoB 1151 KIUEHTOB.

11. HerocynapctBenHsbIit ieHCHOHHBIN Gong Coepbanka. MHANBHyanbHbIE IEHCHOHHBIE IJIAHBI: BUBI, OCHOB-
Hble ycsioBusa. CTpaxoBble MPOTPaMMBI JJIsl YACTHBIX KIIMEHTOB 0aHKa: HAKOMUTEJIBHOTO U HHBECTHIIMOHHOTO
CTpaxOBaHUs JKU3HH; OT HECUACTHBIX CIIydaeB M OoJIe3HEH; qeprkaTeneil 0aHKOBCKUX KapT U ApYyTHE.

B Tom YUCJIC, IPAKTUIECCKUX 3aHATHI 1 HaﬁOpaTOp]—[LIX paﬁoT

N
oo

IIpakTnyeckue 3aHATHSA:
1. Bugsr u ycnoBus nedetoBbix kapt COepOanka. [lamsarka nepxarens n1e6eToBOM KapTHI.

2. OTnnuuTeNbHBIE OCOOCHHOCTH U DJIEMEHTBI 3aIIUThl 0AaHKOBCKOW KapThl. Mepbl 0€30MaCHOCTH.

3. llpoBeneHue onepanuii 4epe3 ycTpoicTBa camooocmykuBanus. [IpenMyriecTsa 1 HEJJOCTATKY.

4.IlpoBenmeHne oreparyii ToCpeCTBOM YCIyru MoOmimbHBIN OaHK. [IpenmymecTBa yCemyTy.

5. Iopsii0K MOJKITIOYCHHUS U IPOBEICHUS OTiepanuii uepe3 MoomwibHoe npuinoxeHne Coepoank Oniaiin.

6. OdopmiieHue 3asBICHUS HAa OAHKOBCKOE 00CITyKHUBaHHE.

7. Busl 11 yCIIOBUS CPOYHBIX BKJIA0B pusmueckux ul B COepOaHke.

8. [Ipumep odopmitenne goropopa BKIaga Guzndeckoro mma. OnpeaeneHnio q0xoaa (Ha9CICHHBIX MTPOIICH-
TOB) TIO BKJIATY.

9. Ilpumep odopmieHHsI ZOTOBOPA 00E3INIEHHOT0 MeTAJUINYecKoro cuera. OnpeneneHuto goxona (yosITKa) 1o

N N [NNININNININ
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OMC.

10. Bunbl 1 OCHOBHBIE YCIOBHA MOTPEOUTENBbCKUX KpeauToB CoepOaHKa. 2
11. PacueT cyMMBI aHHYHUTETHOTO TIIaTeXa, 00IIel CyMMBI BO3BpaTa KpeauTa B COCTaBJICHHE rpaduka moraiie- 5
HUSI KpeuTa.
12. Buasl 1 OCHOBHBIE yCIOBUS KpeAUTHBIX KapT CoepOanka. [lamsTka gepsxaTesst KpeIUTHOM KapThl. 2
13. CpaBHHTENbHASA XapaKTEPUCTHKA KPEIUTHON KapThl M MOTpeOUTENbCKOTO KpenuTa. [IpenmymiecTBa u Heno- 2
CTaTKH.
14. Bunbl maeBBIX MHBECTUITHOHHBIX (POHIOB. BHIOOP HHBECTHIIMOHHOM CTPATETHH. 2
Tema 1.7 Copep:xanue
Kopnoparusnelii u npoayk- | 1. OpraHu3ainoHHO-yIpaBlieHYecKas cTpyKTypa 6anka. Cocrapistomnye OpeHia OaHka: HeiiM, CIoTaH, JIOTOTHIL,
ToBbIe Openabl 0anka. Kon- | ¢unocodus (Muccust u neHnoctr). CocTaBisiONMe YCICHIIHOTO 0aHKOBCKOTo Openaa. JIosuIbHOCTh KITMEHTOB K
KYPEHTOCIIOCOOHOCTH 0aH- 0aHkoBckoMy Openny. KpynHeiiine MupoBble H poccuiickiue OaHKOBCKUE OpeHIbl. PeOpenanHT U pecTailuHr, 10
KOBCKHX MPOAYKTOB. UX IPUYMHBI 1 ntocencTBus. bpennsl no Hampasnenusm OusHeca. [IpogykroBbie OpeH B
2. [ToHsITHE KOHKYPEHTHOT'O IPEMMYIIIECTBA M METOABI OLICHKH KOHKYPEHTHBIX MO3ulnii 6aHka. PakTopsl, orpe-
Jensitoimuye 0aHKOBCKYIO KOHKYPEeHIUI0. Bubl 0aHKOBCKHUX PEHTHHIOB.
B ToM 4ncie, npakTHYECKUX 3aHATHII M J1aGOPATOPHBIX padoT 6
1. IpakTHyeckoe 3anATHE «POPMUPOBAHUE TTOJIOKUTEIBHOIO MHEHHUS Y TOTEHIIUATIBHBIX KJIUEHTOB O JEeJI0BOU
pemyTanuu 0aHKay.
Keiic 1. «3anomunaromnuiics 00pa3 6aHkay. 4
Keiic 2. «Cuira 6aHKOBCKOT'O OpeHIa.
[MpakTuueckoe 3a1anue «AHANIN3 PEUTHHIOB OaHKA 10 TAaHHBIM PAa3JIMYHBIX ar€HTCTBY.
IIpakTnueckoe 3amanue «OneHKa KOHKYPEHTHOH MO3UINH 0aHKa Ha PHIHKE OAHKOBCKHX IPOJLyKTOBY»
2. IIpakTuueckoe 3ansaTue «[lonck nHPOPMAIK O COCTOSHUN PhIHKA OAHKOBCKHUX MPOJIYKTOB U YCIIyT. 2
IIpuMepHasi TeMaTHKA CAMOCTOSATEJILHON y4eOHOH padoThl NpU U3y4YeHHHU pasaena 1
1. Pabora c caiitom APB (http://arb.ru/) —ompenenenne kauecTBa 6aHKOBCKOTO MPOAYKTa B COOTBETCTBHU O CTaHIapTOM KauyecTBa BKIAJIOB (hH-
3UYECKHUX JIHII.
2. Pa6ora ¢ opunmansaeiM caiitom [TAO COepbank u uccieryeMoro 0anka (o BbIOOpY): 03HaKOMIIEHHE ¢ Tapru(daMu Ha OAHKOBCKHE YCIYTH. 21
3. Pabora ¢ naTepHeT-pecypcamu (odunuanpabie cailTel [IAO CoepOaHK U Jpyrux 0aHKOB): U3YYEHHUE MPOTYKTOBOM TMHEHWKH.
4. Pabota ¢ naTepHeT-pecypcamu (odunmansasie caifTel [IAO CoepOank u npyrux 0aHKOB): 03HAKOMIICHUE C OPTaHU3AIMOHHON CTPYKTYPO
0aHKa, ero JIOTOTUIIOM, CIIOTaHOM, MUCCHEH, ICHHOCTSIMU OaHKa, ero JIMLEH3MSIMH, COCTABOM aKI[HOHEPOB, HICTOPUEH Pa3BUTHSI.
5. Pabora ¢ untepHeT-pecypcamu (0pUIHATBHBIC CAThl PEHTHHTOBBIX areHTCTB): CPAaBHEHUE PEUTHHTA UCCIIEAyeMOro OaHKa MO JaHHBIM pa3iiny-
HBIX PEUTHHIOBBIX ar€HTCTB.
Paznean 2. [Ipopaxka u npoaBu:KeHne 0AHKOBCKUX MPOIYKTOB U YCJIYyT 18

MJK. 03.01 BeinosiHeHue padoT M0 JOJIAKHOCTH CIYKALIET0 KATeHT DaHKa)

Tema 2.1 Buabel kanajioB

| Conepxanmue

12



http://arb.ru/)

NnpoJaak 0aHKOBCKUX MPoO-
AYKTOB

1. Monsitue «npoaaxka». OcoOOEHHOCTH MPOJaKU OAHKOBCKUX MPOIYKTOB U yciayr. OCHOBHBIC (hOPMBI MPOJAXK B
3aBUCHMOCTH OT TEPPUTOPHATIHHON MPUBI3KUA — CTAI[MOHAPHAS GopMa U AUCTaHIIMOHHAas ¢opma mpoaaxu. [1po-
JIKU MAcCOBOTO XapakTepa (OaHKOBCKHUIl pHUTEiN) U 1eneBbie (MHANBUAYAIbHbIC) MPOAaXu. MaccoBbie Mpoja-
KM 10 cxeMe «(DUHAHCOBBIH cynepmapker». IlepekpectHbie mpomaxu cross-sales. Ctparerusi makeTHpOBaHHs
0aHKOBCKHUX MPOJYKTOB. [IpuMepsl TpaIUIIMOHHOTO MAaKETHPOBAaHMUS OAHKOBCKHX MPOIYKTOB. [IpsimMast mpomaxka
(directselling). POS-kpeauroBanne (POS — Point Of Sale). KpenuroBanue mokynok yepe3 MHTEpHET. JJeK-
TPOHHBIEC KaHAIBI IPOJIAXK OAHKOBCKUX MPOAYKTOB. [IpermMyinecTBaMu cucteMbl MHTEpHET-0aHKMHTA JJIs KITAEH-
Ta 1 Uit 6anka. CucreMa « MOOWIBLHBIN OaHKY.

2. [Tonutnka GaHKa B 001aCcTH MPOJak OAHKOBCKUX MPOAYKTOB. OpraHu3anus npoaax 0aHKOBCKHX MPOYKTOB.
®porT—0duc nmpoxak 6anka. KIIMeHTOOpHEHTHPOBAHHBIN MOAXO0M. Y CIOBHS YCIICITHON MpOAakd 0aHKOBCKOTO
npoxaykra. [Iponecc IpuHATHS KIMEHTOM PELISHHs O MPHOOPETEHNH TOW WM WHOM yciryTu (OaHKOBCKOTO IMPO-
nykTa). DopMUpOBaHHE HABBIKOB areHTOB 110 MPOAaXKe OaHKOBCKHUX MPOAYKTOB. [lomnepxka, KOHTPOIb U OIEH-
Ka 3¢ (eKTUBHOCTH IPOJAK.

3. Drtansl npoiaku 0aHKOBCKUX MPOAYKTOB M YCIYT. MeToAbl NpoJaku OaHKOBCKUX MPOAYKTOB U ycuyr. Opra-
HHU3aLHUs [T0CTICTIPOAAXKHOTO O0CIYKUBAHUS U CONPOBOXKICHNUS KINEHTOB. OTeueCTBEHHBI 1 3apyOeKHBIH OIBIT
NpOBeJICHHS NPOJIaK OaHKOBCKHUX MPOJAYKTOB U YCIYT.

B Tom ymcie NpakTUYeCKHUX 3aHATHI U JIa0OPaTOPHBIX padoT

1.ITpakTH4eckoe 3ausaTHE «BBIOOp cxeM 00CITy>KUBaHMUS, BHITOIHBIX JUIS KIIMEHTA U OaHKay.

Tema 2.2. IIpoaBuxkenne
0aHKOBCKHMX NPOAYKTOB

Conep:xanue

1. Tlonarue mpoaBMKEeHUST OAHKOBCKUX MPOAYKTOB. KOMMYyHUKaTHBHBIE CBSI3M OaHKA C PBIHKOM. DJIEMEHTHI
KOMITJIEKCa POJIBMKEHHs. MOTHBaMOHHBIE (DaKTOPBI YacCTHBIX M KOPIIOPATHBHBIX KIMEHTOB OaHka. CiocoObI
NPOJIBMIKEHUS] 0aHKOBCKHUX MPOAYKTOB. baHKOBCKas pekiiamMa 1 CBsI3U C 00IIECTBEHHOCTHIO. VIMIKeBast peKiia-
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Ma wim OpeHuHT. [IpogyKToBas pexiaMa uiu CTUMYIUpoBaHue cObiTa. DopMupoBaHue 0OIIECTBEHHOTO MHE-
Hust (Public Relation). [Tonnepskanue csizu ¢ opranamu Biactu (Government Relations). CioHCOpHHT, BBICTaB-
ku, product placement (pexitama B HessBHOU popme). Cesi3u ¢ maBectopamu wiH IR (Invest Relations). Cs3u co
CMU wm MR (Media Relations).

2. Crtoco0Obl ¥ METOJTbI MTPHUBIICYCHNSI BHUMaHUsI K 0AHKOBCKUM MPOIyKTaM H yciayram. [IpaBuiia moaroToBku u
MPOBECHUS MTPE3CHTAIUN 0aHKOBCKUX MPOJYKTOB U YCIIYT.

B ToM uuncie NMPAKTHYE€CKUX 3aHATHH U naﬁopaTopme paﬁoT

1. IlpakTudeckoe 3ausitue «OpraHu3aIysl ¥ MPOBEACHUE MMPE3CHTANNA 0AHKOBCKUX MTPOITYKTOB M YCIYTY

Tema 2.3 ®opMupoBanue
KJINEHTCKOH 0a3bl

Conep:xanue

1. [Tousarue u MPU3HAKKU KJIIMCHTA OaHKa. KﬂaCCI/Iq)I/IKaI_II/IH KIUeHTOB Oanka. [ICHX0I0oruuecKre THIIBI KIIHEHTOB.

2. [loHATHE NMPUHLMIOB B3aMMOOTHOIICHHH OaHKa ¢ KiIMeHTaMH. [IpHHIMIBI B3aUMHOI 3aMHTEPECOBAHHOCTH,
TUTATHOCTH, PAallHOHAIBHOMN JEATENbHOCTH, 00eCTIeueHus INKBUIHOCTH. [IpHHIUIIBI B3auMHON 0053aTeIbHOCTH,
JIOBEPUTEIILHBIX OTHOLIEHUH, OTBETCTBEHHOCTH, HEBMEIIATEILCTBA, JOTOBOPHBIX OTHOUIEHUH, 3aKOHOIIOCTY 1A~
Hus, TuddepeHunpoBanHoCTH. [IoHATHE MPOrpaMMBI JOSIIBHOCTH: LIEJIH, KPUTEPUH KIIACCU(DUKAIIUN U BUIBL.

3. Kanasbl 17151 BBISABJICHHSI TOTCHIIMANBHBIX KIHEHTOB. [Ipuémbl koMMmyHuKaIui. CriocoObl BbISIBIICHUS TOTPEO-
HocTel KireHTOB. CIIoCOOBI M METO/IBI PUBJICUSHIS] BHUMAaHUS K 0AHKOBCKUM MPOAYKTaM M YCIIyTaM.

B ToM 4Mcie npakTUYECKUX 3aHATHI U J1a0OpaTOPHBIX padoT

1. HpaKTH‘leCROG 3aHATHEC «C60p 1 UCIIOJIB30BAHUEC I/IH(l)OpMaI_II/II/I C IOCJIBIO MOKCKA IMOTCHIUAJIbHBIX KIIMCH-
TOB».

IIpuMepHas TeMATHKA CAMOCTOSITEJILHOM Y4eOHOH padoThl Npu u3ydeHuu pasaena Ne 2,
1. TloaroToBka npe3eHTalui Ha TEMBI:

- [lepekpecTHbIe Mpoaaxu Cross-sales.

- OUHAHCOBBIN CyTIepMapKeT- PO3HIUYHBIC TIPOIAXKH THITOBBIX YCIIYT.

- ®dunancoBbiit OyTHK Private banking.

- CtpaTerusi nakeTHPOBaHUS OAHKOBCKUX MPOIYKTOB.

- DIIEMEHTHI CTpaTeruy MPOoJjak BHYTpH OaHKa.

- ®ponT-0duC Mpoaax 6aHKa.

- IlepcoHasibHBIE TIPOJAXKH.
- UmmpxeBas pexiama.

- [Ipsimast (ATL) u kocBennas (BTL) pexnama.

- Pexnama B mpecce.
- Pammo u Tenepekiama.
- CIIOHCOPHHT.
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- IIpopakT-1IeiCMeHT.

- [Ta6muk puneiimn3 (PR).

- Menua — punaimens.

- Government Relations.

- OcHOBHBIE 0COOEHHOCTH MapKETHHTA B3aMOOTHOIIICHHH.
- [Ipenmy1ecTBa JOSIIBHOTO KIIMEHTA.

- CRM - cucrema.

- [Ipoutecc popmupoBanus TOSITHHOCTH KIMEHTOB.

- KoOpeHauHTroBbIe TIPOrpaMMBI JIOSITBHOCTH KIIMEHTOB.

2. CaMOCTOATENIbHOE N3Yy4YeHHE BOPOcoB «O0ecrieueHre 3aiiiThl IpaB M HHTEPECOB KINEHTOBY, «baHkoBckas TaitHa», « OTBETCTBEHHOCTh OaHKa
B Cllyyae MPpUYHHEHHS ylepOa HHTepecaM KITUSHTOBY.

15




3. YCJOBHUS PEAJIU3ALIMM ITPOTPAMMBI TIPO®ECCHOHAJTBHOTO
MOJYJISA

3.1. lns peanu3anuu nporpaMMbl NpodeccuoHATBLHOT0 MOYJIsl 10KHBI ObITh
NMpexyCMOTPEHbBI CIeAyolHe cClielHaJdbHbIe MOMelleHUus

JlaGopatopusi «YueOHbIN OaHK», OCHAIleHHas B COOTBEeTCTBUU C 1. 6.1.2.1
[IpumepHO# nTporpaMmsl 110 crienranbHOCTH 38.02.07 baHKOBCKOE ZI€TIO.

OcHaniennpie  0a3pl MpPaKTHUKWA, B cooTBeTcTBUM ¢ 1 6.2.3 IlpumepHoii
nporpammsl 1o crnenuanbHocTy 38.02.07 baHKoBCKOE JI€10.

3.2. UudopmanmnonHoe odecnievyeHue peajn3anuu NporpaMmmbl

Jnsa  peanmzanuu  mporpamMmbel  OubnuoTeuHbli  GoHI — oOpazoBaTEILHOMN
OpraHM3alMK JODKeH HWMETh IIeYaTHBIE W/WIM DJICKTPOHHBIE O00pa3oBaTeNbHBIC U
nH(OPMAITMOHHBIEC PECYPCHI, JUIsl HCTIOIB30BaHMS B 00pa30BaTEILHOM MPOIIECCE.

3.2.1. TleuaTHbIe H3TAHUS"

1. I'paxxnanckuii kogeke Poccuiickoit denepanuu (vacts nepsasi) ot 30.11.1994
No 51-@3 ¢ u3sMeHeHUAMU.

2. ®enepanbubiii 3akoH OT 02 nexadps 1990 r. Ne 395-1 «O Gankax u O0aHKOB-
ckol nesrenbHocT» (pea. 23.05.2018 1.).

2. ®enepanbhbiil 3akoH oT 10 uronst 2002 r. Ne 86-D3 « O LenrpansHom banke
Poccuiickoit ®eneparnuu (banke Poccun)» (pex. 23.04.2018 r.).

3. OcHoBbl 6ankoBckoro nena: yueonuk / E.b.CrapoxybneBa. — 2-e usn., nepe-
pa6. u mon.— M.: U] «®OPYM»: UHDPA-M, 2018. — 288 c. — (cpeanee mpodec-
CHOHAJILHOE 00pa30BaHue).

4. bankosckoe aeno. B 2 4. Yacte 1. OGuiue Bonpockl OaHKOBCKOM JEATEIbHO-
ctu : yueonuk mis CIIO / A. M. TaBacueB. — 2-¢ uzn., nepepad. u gorn. — M. : U3ga-
tenbcTBO FOpaiit, 2019. — 186 c. — Cepus : bakanasp. IIpodeccuonansuoe obpaso-
BaHMUE.

5. bankogckoe neno. B 2 4. Yacts 1 : yueOnuk u npaktukym s CITIO / mox pen.
B. A. bopoBkoBoii. — 4-¢ uza., nepepad. u gon. — M. : UznarensctBo FOpaiit, 2019.
— 390 c. — Cepus : [IpodeccuonanbHoe 00pa3zoBaHue

6. bankoBckoe neno. B 2 u. Yacte 2. TexHosmoruu oOCHyXMBaHHUS KIUEHTOB :
yueonuk qis CITO / A. M. TaBacueB. — 2-e uzj., nepepad. u gorn. — M. : M3narens-
ctBO IOpaiit, 2019. —301 c. — Cepus : bakanasp. [Ipodeccronansnoe oOpazoBanue.

7. bankoBckoe nmeno. B 24. Yacte2: yueOnuk mansa CIIO/ mox pen. E.®.XKykosa,
FO.A.CoxonoBa.- M.: M3natenbctBo FOpaiit, 2019.-301 c.- Cepus: [IpodeccuonanbHoe
oOpasoBaHue.

8. bankogckoe neno. Ilpaktukywm : yue6. mocooue mns CIIO / O. U. Jlapuna. —
M. : UznatensctBo FOpaiit, 2019. — 251 ¢. — Cepus : [IpodeccuonanpbHoe 06pa3oBa-
HUE.

! O6pasoBarenpHas opranu3amys Ipy pa3paboTKe OCHOBHON 00pa3oBaTeNbHON IPOTPAMMEL, BIPABE YTOYHUTH CITHCOK
W3/1aHUH, IOTIOJIHUB €r0 HOBBIMH M3/IaHUSIMHU W/UJIM BEIOpaB B KauecTBEe OCHOBHOTO OJJHO U3 IpeUIaracéMbIX B 0aze JaHHBIX
y4eOHBIX U3JaHUH U AJIEKTPOHHBIX PeCcypcoB, mpemnaraeMerx @YMO, u3 pacuera 0JHO U3AaHUE 1O MPOHECCHOHATIEHOMY
MOAyJIrO l/I/I/lIlI/l MpaKTUKaM U MEKJUCHUITITIMHAPHBIM KypcCaM.
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9. bankogckoe neno: yueOnuk s CIIO / T. M. Kocrepuna. — 3-¢ u3g., nepe-
pab6. u gom. — M. : UzmarensctBO FOpaiit, 2019. — 332 c. — Cepus : IIpodeccuo-
HaJbHOE 00pa30BaHMUE.

10. OcHoBbl 6ankoBckoro nena: yueOuuk. ['pudp MO P® / B.A. I'ananoB. — 2-¢
u3a. — M.: ©OPYM: UHOPA-M, 2019. — 288 c. — (IIpodeccuonanbHoe odpa3ona-
HHUE).

11. OcHoBbl OankoBckoro nena: yueOnuk / E.b.CrapongybueBa. — 2-¢ usj., me-
pepad. u non.— M.: U] «®DOPYM»: UHDPA-M, 2019. — 288 c. — (cpennee mpo-
(dheccroHAIbHOE 00Pa30BaHME).

12. bankoBckoe aeno : yueOHuk u mpaktukym s CIIO / mox pen.B. A. bopos-
KOBOW. — 5-€ u31., mepepad. u non. — M. : U3natensctBo FOpaiit, 2016. — 422 ¢. —
Cepus : [Ipodeccuonanprnoe obpa3oBaHue.

3.2.2. DJIeKTpOHHbIe U3/1aHus (3JIeKTPOHHbIE pecypchbl)

1.OnekrpoHHsIii pecypce banka Poccun.- Pexxum moctyna http://www.cbr.ru

2. CnopaBouno-npaBoBasg cucrema «Koucynprantlliroc».- Pexum gocrtyna
http://www.consultant.ru
3. CnpaBo4yHO-TIpaBoBas cucrema «"APAHT».- Pexum JlocTyna
http://www.aero.garant.ru

4. NndopmaiimoHHbI 0AaHKOBCKUHN MOPTaI [ DIEKTPOHHBIN pecypc]. — Pexxum mo-
cryna: http://www.banki.ru.

5. Marepuainsl caiita Accolmanuu poccuiickux 6ankoB: KoopanHanmoHHbIN KO-
MUTET 10 CTaHIapTaM KadecTBa 0AHKOBCKOU nesrenbHOCTH. CTaHmapThl KauecTBa OaH-
koBckoi nestenbHOCTH (CKBJl) Accommanuu poccuiickux O0aHKOB [DJIEKTPOHHBIN pe-
cypc]. — Pexxum pocryma: http://www.arb.ru.

6. Marepuansl MHpopmanroHHOro areHTcTBa — mnoprana Bankir.ru [Dnek-
TPOHHBIN pecypc]. — Pexxum mpoctyma: http://www.bankir.ru.

7. DNEKTPOHHBIE PECYpPChl KPEAUTHBIX opraHu3zauuii Poccuiickoir @enepaiuu B
cetu MHTEpHET.

3.2.3. JlonoiHUTEIbHbIE HCTOYHUKH

1. bankoBCKHiI1 MapKEeTHHT: YueOHUK/ IO pell. A.3.H., ipod. FKO.A. PoBeHckoro,
n.3.H. pod. Haroueeroit H.H. / - M.: uzn-Bo "[Ipocnext", - 2016. - 271 c.

2. banku u 6ankoBckue oneparuu: yueonuk/ [Tox pen. O.M.Jlappymmunaa M. —
KHOPYC, 2016

3. bankosckoe neno / pen. I'.I'. Kopo6osa. - M.: Dxonomucts, 2016. - 751 C.
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4. KOHTPOJIb 1 OHEHKA PE3YJIBTATOB OCBOEHMUSA
IHNPOPECCHUOHAJIBHOI'O MOAYJIA

Kon 1 HanMeHOBaHKE
po(heCCHOHATBLHBIX M OOIINX
KOMITETEHITH, POPMHUPYEMBIX

B pPaMKax MOIYJIsI

Kpurepuu onenku

MeTtoarb! onieHKkH

OK 1 Beibupats cioco0sbl
pelieHus 3a1a4
npodeccuoHaNbHOM
JIeSTEIbHOCTH IPUMEHUTEIIBHO
K Pa3IMYHBIM KOHTEKCTaM

O60CHOBaHHOCTH BBIOOPA U MPH-
MEHEHMS METOIO0B U CIIOCOO0B
petieHus mpohecCuoHaTbHBIX
3aJ1a4 MMPH OCYIIEeCTBICHUH KOH-
CYJIbTUPOBAHUS OTEHIIUATBHBIX
KJIMEHTOB 0aHKa 110 OAaHKOBCKHM
MIPOTyKTaM.

TouyHOCTB, IPABHILHOCTH U TIOJI-
HOTA BBIMOJIHEHUS TTpodeccuo-
HaJIBHBIX 3a7a4

OneHka JesTeabHOCTH 00y-
YalpIerocss B IpoLecce
OCBOCHMS 00pa30BaTENbHOU
OporpaMMbl Ha IpaKTHye-
CKHUX 3aHATHUAX, IIPHU BBIIOJ-
HEHUH paboT 1o y4yeOHOH U
IPOM3BOJICTBEHHOH ITPaKTHKE

OK 02. Ocy1ecTBisTh NOUCK,
aHaJM3 ¥ HHTEPIPETAIHIO WH-
dopmanuu, He0OXOAUMOI IS
BBITIOJIHEHMSI 33724 podeccu-
OHAJIBHOH JIEATENBHOCTH.

OnepaTtuBHOCTH NOUCKA, PE3YJIb-
TATUBHOCTb aHAJIM3a U UHTEpIIpe-
TallM1 UHPOPMALIUHU U €€ HCIIOJIb-
30BaHueE JJI KaYeCTBEHHOTO BbI-
MOJTHEHUS PO ECCUOHATIBHBIX
3a/1a4, Tpo(hecCHOHAIEHOTO U
JMYHOCTHOI'O Pa3BUTHS.

[[InpoTa UCIIOJIB30BaHUS PA3IUY-
HBIX UCTOYHHKOB MH(pOpMaIINH,
BKJIIOYAs QJIEKTPOHHBIE.

OneHka JesTeabHOCTH 00y-
YalpoIlerocss B Ipolecce
OCBOCHMS 00pa30BaTEeNbHON
OporpaMMbl Ha IpaKTHye-
CKHUX 3aHATHUSAX, IIPU BBIIOJI-
HEHUH paboT mo y4yeOHOH U
IIPOM3BOJCTBEHHON IIPAKTHKE

OK 03. ITnmanupoBars u pea-
JN30BBIBaTh COOCTBEHHOE
npodecCuoHaTbHOE U JINY-
HOCTHOE pa3BHTHE.

JleMoHCTpanus UHTEpeca K UHHO-
BaIrusaM B 00s1acTH Ipodeccuo-
HAJIbHOM JIeSITeIbHOCTH; BBICTPa-
WBaHHUE TPaeKTOpUHU mpodeccuo-
HAJILHOTO Pa3BUTHS U caM0o000pa-
30BaHMsI; 0CO3HAHHOE TUTAHUPO-
BaHUE TOBBIICHUS KBaIU(UKa-
1107078

JleMoHCTpanus CrocOOHOCTH K
OpTaHU3aIH U TJIAHUPOBAHUIO
CaMOCTOSITENIbHBIX 3aHATUH NPU
M3y4eHHH MpOo(dhecCHOoHaTbHOTO
MOJTYJISI.

OrneHka #cmonp30BaHUs 00y-
YarOIAMCS METOJOB W TPHE-
MOB JIMYHOW OpraHU3alu B
MpoIeccCe OCBOCHUS 00pa3o-
BAaTE€JIbHOM MpOrpaMMbl Ha
MPAKTHYECKUX 3aHATHUAX, TIPH
BBINIOJIHEHUH  MHAUBUIYAJTb-
HBIX JOMAlIHUX 3aJaHui, pa-
00T 1Mo yueOHOI U NMPOU3BOA-
CTBEHHOU ITPaKTHKE.

Orenka ucmonbp30BaHus 00y-
YarOIAMCS METOJIOB U NPHUE-
MOB JIMYHOM OpraHu3aluu
MpU y4acTuu B Hpodeccuo-
HaJIBLHBIX OJIMMIIMAgax, KOH-
Kypcax, BBICTaBKax, Hay4YHO-
MPAKTHYECKUX KOH(EpEeHIH-
IX.

OK 04. PaboTaTb B KOJIEKTH-
BE U KOMaH 1€, 7 (HEKTUBHO
B3aMMOICHCTBOBATH C KOJIJIe-
raMu, pyKOBOJICTBOM, KJTUEH-
TaMH.

JleMoHCTpanus CTpeMIIEHUs K CO-
TPYIHUYECTBY U KOMMYHHUKa-
0eNbHOCTh MPHU B3aUMOICHCTBUN
¢ 00Oy4JaronMMucs, peroiaBare-
JSIMU ¥ PYKOBOJUTEIISIMU TIPAKTH-
KH B X07I¢ 00y4eHHUS

Onenka KOMMYHUKaTUBHOM
NEATETLHOCTH 00YyYaroIero-
csl B IpoIlecce OCBOCHUS 00-
pa30BaTeNbHOM  MPOrpaMMBbl
Ha TPAKTHYECKUX 3aHATHUSAX,
IpU BBINOJHEHUH PAOOT IO
yu4eOHOIl M TpPOU3BO/ICTBEH-
HOM TIpaKTHUKE.
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OK 05. Ocy11ecTBisATh YCTHYIO
Y MUChbMEHHYIO0 KOMMYHHKA-
IIUIO HA TOCYapCTBCHHOM
a3bike Poccutickoit @enepanuu
C Y4ETOM OCOOCHHOCTEH coIu-
QJIBHOTO U KYJBTYPHOTO KOH-
TEKCTA.

JleMoHCTpa1ysi HaBBIKOB IPaMOT-
HO HM3JIaraTh CBOH MBICIIH U
oOpMIISITh TOKYMEHTAITUIO Ha
roCyIapCTBEHHOM si3bIke Poccuii-
ckoii dexepanuu, IpuHUMas BO
BHUMaHHE OCOOEHHOCTH COLU-
aJIBHOTO U KYJIbTYPHOTO KOHTEK-
cTa

OueHka ymeHUsi BCTyNaTh B
KOMMYHHUKATHUBHBIC OTHOIIIE-
HUS B cdepe mnpodeccuo-
HaJJbHOW  JIEATCIIBHOCTH |
NOJJIEPKUBATh  CUTYAIIMOH-
HO€ B3aUMOJCHUCTBUE, NIPU-
HUMas BO BHHMaHHE OCOOCH-
HOCTH COITMAJIBLHOTO M KYJIb-
TyPHOI'O KOHTEKCTa, B yCTHOU
U THMCbMEHHOU (opme, mpo-
SIBJICHUE TOJIEPAHTHOCTH B
KOJIJICKTHUBE.

OK 09. Hcnons3oBaTh HHPOP-
MAalMOHHBIC TEXHOJIOTHH B
npodecCHOHATIBHOM J1esTelNb-
HOCTH

JleMoHCTpanusi HABBIKOB UCTIOJb-
30BaHUs MH(OPMALIMOHHBIX TEX-
HOJIOTUH B TIPO(HECCHOHATLHOM
NeSITeIbHOCTH; aHAJIU3 U OLIEHKa
nHpOpMaIUU Ha OCHOBE ITpHUMe-
HEHUS NMPOPECCHOHATBHBIX TEX-
HOJOTHI, NCTIOJIb30BaHNE HH-
(hopmarmoHHo-
TEJICKOMMYHUKAIIMOHHON CETH
«MHTepHeT™ A peanu3anuu
npodeccruoHaBHOM JIeATebHO-
CTH

Onenka aesTensHOCTH 00Y-

Yalomerocss B Mpolecce
OCBOCHHUSI 00pa3oBaTENBHOM
nporpaMMbl Ha TpaKTH4e-

CKUX 3aHATHSX, B XOJIe KOM-
IBIOTEPHOIO  TECTUPOBAHMA,
HOJATOTOBKH  3JIEKTPOHHBIX
IpEe3eHTAlUi, MIPU BBIIOJIHE-
HUM WHAWBUAYAIbHBIX JI0-
MalllHUX 3aJaHui, paboT 1o
yu4eOHOIl M TPOU3BO/ICTBEH-
HOM TpaKTHKE.

Onenka yMeHus  peuiarhb
npogeccuoHaIbHbIE 3a/1a4l C
UCTIOJIb30BaHUEM COBPEMEH-
HOT'0 IIPOrpaMMHOro o0ecre-
YEeHUS

OK 10. ITonb3oBatbCs mpo-
deccrnoHambHON TOKyMEHTa-
1[Ueil Ha TOCyAapCTBEHHOM U
MHOCTPAHHOM SI3BIKAX.

JleMoHCTpaIusi yMEHUI TOHU-
MaTh TEKCTHI Ha 0a30BbIE H MTPO-
(heccuoHambHBIE TEMBI; COCTAB-
JSTh JOKYMEHTAIUIO, OTHOCSAIILY-
10CA K IpolieccaM npodeccro-
HaJIbHOU JIEATEIIbHOCTH Ha rOCy-
JTAPCTBEHHOM M HHOCTPAHHOM
SI3BIKAX.

Onenka coOoIeHus MpaBul
opopMIICHHS JTOKYMEHTOB H
MOCTPOCHUS YCTHBIX COO0-
LICHUH Ha TOCYJIapCTBEHHOM
sa3bike Poccuiickoit denepa-
[IMU ¥ UHOCTPAHHBIX SI3bIKAX.

OK 11. Mcnons3oBaTh 3HaHUA
1o (pHAaHCOBOM rPaMOTHOCTH,
IUIAHUPOBATH MPeANPUHUMA-
TEJBCKYIO JIEATEILHOCTh B
npodeccuoHabHOM chepe.

JleMoOHCTpainust yMEeHHs TIPE3€H-
TOBATh UJEU OTKPBITUS COO-
CTBEHHOTO Jiefa B mpodeccro-
HaJBHOM JIEATSIHLHOCTH.
JleMOHCTpalus 3HaHUM MOpsIJIKa
BBICTPANBAHUS MTPE3CHTALINH U
KPEJUTHBIX OAHKOBCKUX MPOIYK-
TOB.

OneHKka 3HAaHUM U yYMEHHI
oOyyaromierocs B Mpolecce
OCBOEHHUSI 00pa30BaTENbHOM
nporpaMMbl  Ha TIpaKTHYe-
CKHX 3aHATHUSX, B XOJle¢ KOM-
NBIOTEPHOTO  TECTHUPOBAHUS,
MOJTOTOBKUA  AJIEKTPOHHBIX
MPE3CHTAIHNA, TPU BBITIOJIHE-
HUU HHIUBUIYAIbHBIX JO-
MAaIllHUX 3aJaHuid, pabdoT 1o
y4eOHOM U TTPOU3BOICTBEH-
HOM IPAKTHUKE.

I1K 1.1 OcymecTBnsaTs pac-
YETHO-KAaCCOBOE 0OCITy>KHBa-
HUE KIIMCHTOB

JleMoHCTpanus npogpeccuoHab-
HBIX 3HAaHUM IPOTYKTOBOM JIN-
Heliku 6aHKa ¥ YMEHUI KOHCYIIb-
TUPOBAaHUS KIMEHTOB 110 pacyer-
HBIM ITPOJYKTAM.

Onenka pgestensHOCTH 00Y-
yalomerocst B Tpolecce
OCBOGHHUSI 00pa30BaTENbHOM
nporpaMmbl  Ha TIpaKTHYe-
CKHX 3aHATHUIX, B XOJE KOM-
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NBIOTEPHOTO  TECTUPOBAHUS,
MOJITOTOBKUA  AJIEKTPOHHBIX
MPE3CHTAINIA, TPU BBITIOJIHE-
HUU WMHJIMBUIYaJbHBIX J0-
MaIIHUX 33JaHuii, paboT To
y4eOHOM U TTPOU3BOICTBEH-
HOM NPAKTHUKE.

I1K 1.4 Ocy1iecTBasATh MEX-
OaHKOBCKHUE pacyeThl.

JemoHcTpanus npodeccuoHab-
HBIX 3HAaHUW OAHKOBCKHUX MPOJIYK-
TOB JIJIs1 KPEAUTHBIX OpraHu3a-
Y.

OneHka JesITeIbHOCTH 00y-
YaIerocss B Ipolecce
OCBOCHHS 00pa30BaTEIbHON
OporpaMMbl  Ha  MpaKTHYe-
CKUX 3aHATHUSX, B XOJIE KOM-
IOBIOTEPHOTO  TECTUPOBAHMA,
HOJrOTOBKH  DJIEKTPOHHBIX
NpEe3eHTAlNH, MPHU BBIIOJIHE-
HUM WHAWBUAYAIBHBIX  J10-
MallHUX 33JaHuii, paboT To
y4eOHOI U IPOU3BOJICTBCH-
HOM NPAKTHUKE.

I1K 1.6 O6cmyxuBaTh pacyer-
HBIE OIEpaLy C UCII0JIb30Ba-
HUEM Pa3JIMYHbIX BUJIOB IJIa-
TEXHBIX KapT

JleMoHCcTpanus npopeccuoHab-
HBIX 3HaHUH IIPOLYKTOBOM JIN-
Helku 0aHKa M YMEHHI KOHCYJIb-
TUPOBAHMS KIIMEHTOB 110 OAHKOB-
CKHM KapTaM.

Onenka AesaTenbHOCTH 00Y-
yaromierocst B IIpoLecce
OCBOEHHUSI 00pa3oBaTENbHOM
IporpaMMbl Ha IpaKTHye-
CKUX 3aHATHUSX, B XOJle¢ KOM-
IBIOTEPHOIO  TECTUPOBAHUS,
MOJTOTOBKUA  AJIEKTPOHHBIX
NPE3CHTALNN, MPU BBIOJIHE-
HUU WHJIWBUIYaIbHBIX JIO-
MaITHUX 3aJaHul, padoT 1Mo
y4eOHOM U TMPOU3BOJICTBEH-
HOM NPAKTHUKE.

[IK 2.2 OcymecTBisaTh 1 0hopM-
JSITH BBIJAYy KPEIUTOB

JemoncTpanust npoQecCHOHAIBHBIX
3HAaHUM KPEIUTHBIX MPOAYKTOB OaH-
Ka 1 YMEHUH KOHCYJIbTHPOBAHUS
KJIMEHTOB 110 BOIIPOCAM IIPe0CTaB-
JICHUS KPEANTOB.

20




